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WHAT IS CLAIMED IS: 

1. A response apparatus oomprising: 

status acquisition meansyfor acquiring a status; 

response content determination' means for 
determining a response corrtent in accordance with said 
acquired status; 

response information preparation means for 
preparing response information in accordance with said 
determined response content; and 

response information output means for outputting 
said prepared response information. 



15 



2 . A response apparatus according to claim 
wherein said response information preparatiojar means 
prepares said response information in a :£orm 
corresponding to a medium at a response addressee. 
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3. A response apparatus ajzicording to claim 1, 
further comprising: definition information storage 
means for storing definition information that defines a 
response content for a status, wherein said response 
content determination" means determines a response 
content by referring yto said definition information 
storage means . 

4. A response apparatus according to claim 1, 
wherein said status acquired by said status acquisition 
means indicates there are a plurality of statuses that 
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occur at: the same "time 

5. A response apparatus according to claim 1, 
wherein said response content preparation means 
includes resporyse content information preparation data 
storage means tfor storing fixed information for each 
portion of a ibontent that is prepared, and employs said 
fixed information to prepare a response content. 



10 6. A /response apparatus according to claim 1, 

wherein said response content preparation means 
includes rksponse content preparation rule storage 
means for /storing a response content preparation rule, 
and employs said response content preparation rule to 
1 5 prepare a I response content . 
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wherein si 
includes : 

text 
response i 

addit 
preparing 



iransmi 




response apparatus according to claim 1, 
id response information preparation means 

preparation means for preparing text of said 
^formation; and 

.onal sentence preparation means for 
an opening sentence or a closing sentence. 

response apparatus according to claim 1, 
id response information output means 
said response information using electronic 
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9 . A response apparatus according to claim w, 
wherein said response information output means /includes 
addition means for adding an electronic mail/neader or 
an electronic mail footer to response information 

5 prepared by said response information preparation 
means. / 

10. A response apparatus according to claim 1, 
^^A^ wherein said response informatioi^iutput means outputs 

10 response information to a telephone. 

11. A response apparatus according to claim 1, 
wherein said telephone is a Portable telephone. 

15 12. A response apparatus according to claim 10, 

wherein said response information output means 
transmits response information to a management system. 

13. A response apparatus according to claim 12, 
20 wherein said management system is a database management 

system. / 

14. A response apparatus according to claim 12, 
wherein said management system is a file management 

25 system. / 

15. A response apparatus according to claim 1, 
wherein said response information output means 
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transmits response information using a home p^Gf^T 

16. A response apparatus acpefrding to claim 1, 
wherein said response information output means outputs 
response information using sound. 

17. A response apparatus according to claim 1, 
wherein said response information output means outputs 
response information to a pocket bell. 

18. / A response apparatus according to claim 1, 
whereirr said response information output means outputs 
response information to a facsimile machine. 

19. A response apparatus compri^irfig: 

status acquisition means f op^acquiring a status; 

response procedure determination means for 
determining response procedures in accordance with said 
acquired status; / 

response information preparation means for 
preparing response information in accordance with said 
determined response procedures; and 

response information output means for outputting 
said prepared response information in accordance with 
said determined response procedures . 



20. A response apparatus— according to claim 19, 
wherein said resppn^e procedure determination means 
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selects a response procedure from a plurality of/^ 
available response procedures. 

21. A response apparatus according to claim 19, 
wherein said response procedure determination means 
determines a response procedures in consonance with the 
degree of importance of said/status. 

22. A response apparatus according to claim 19, 
wherein said response /procedure determination means 
determines whether one not a response is to be 
transmitted . / 

23. A response apparatus according to claim 19, 
wherein said response procedure determination means 
determines a response content. 

24. A/ response apparatus according to claim 19, 
wherein said response procedure determination means 

20 designates a response medium. 

25. A response apppatu^ according to claim 19, 
wherein said response p^ceJayi^Jetermination means 
designates a response adoressee. 



26. A response apparatys^-erreordZng to claim 19/ 
wherein said respjinseprocedure determination means 
designajjes"a response timing. 



m 
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27. A response apparatus according to claim 
wherein said response procedure determination ni^ans 
designates a language type. 




10 



28. A response apparatus according to claim 19, 
wherein said response procedure determination means 
determines the degree of detail ir/an explanation. 

29. A response apparatus/ according to claim 19, 
wherein said response procedure determination means 
determines a condition for/ transmission of a response. 
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30. A response apparatus according to claim 19, 
wherein said response /procedure determination means 
determines a re-response procedure. 
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31. A response apparatus according to claim 19, 
wherein said response procedure determination means 
determines the number of re-responses. 

32. A response apparatus according to claim 19, 
further comprising: definition information storage 
means for storing definition information that defines a 
response procedure for a status, wherein said response 
procedure ^determination means determines a response 
procedure by referring to said definition information 
storage' means. 
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33. A response apparatus according to claim 
wherein status data in said definition information 
indicate a single status. 

34. A response apparatus according to claim 32, 
wherein status data in said definition information also 
include a combination composed of ya plurality of 
statuses 

35. A response apparatus according to claim 32, 
wherein status data in said definition information also < 
include a status that changes as time elapses. 

36. A response Apparatus according to claim 32, 
wherein statuses in /said definition information also 
include a plurality of statuses that occur at the same 
time. 

37. A response apparatus according to claim 19, 
further comprising response procedure designation means 
for designating a response procedure for each status, 
wherein, in Consonance with said acquired status, said 
response procedure selection means selects a response 

designated by said response procedure 
designation means. 



38. A response apparatus jcomprising: 
response procedure determination means for 
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determining response procedures in accordance with said 
acquired status; 

response information preparation means for 
preparing response information in/ accordance with said 
determined response procedures: 

response information output means for outputting 
said prepared response information in accordance with 
said determined response procedures; 

response result /determination means for 
determining whether or not a response has failed as a 
result of outputting said response information; and 

re-resporfse control means for, when said response 
result determination means ascertains that said 
response tias failed, permitting said response procedure 
determination means to determine re-response 
procedures, for permitting said response information 
preparation means to prepare re-response information in 
accordance with said re-response procedures, and for 
permitting said response information output means to 
output said re-response information. 



18, 



39. A response apparatus according to 
further comprising status acquisition m^afis for 
p> acquiring a status, wherein said re^fjonse procedure 

determination means determines ar response procedure in 
consonance with said status yOiat is acquired. 



40. A response /Apparatus according to claim 38, 
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wherein said response procedure determination meai 
selects a response procedure from a pluralit^/of 
available response procedures. 



41. A response apparatus according to claim 38, 
wherein said response result determination means 
employs a status after said response information has 
been output to determirje whether or not a response has 
failed . 



42. A response apparatus according to claim 41 , 
wherein said status after said response information has 
been output/is a status obtained when a predetermined 
time has ^elapsed following output of said response 
information . 



43 . A response appa 
wherein said response prbc&dt 
determines as said re-re^j5$>nse 



according to claim 38, 
etermination means 
ocedure a response 



procedure other thap^said response procedure that has 
failed. 



44. A response apparatus comnzasing: 
response content determination means for 

determining a response contend in accordance with said 

acquired status; 

response information^ preparation means for 

preparing response information in accordance with said 
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determined response content; 

response information /output means for outputting 
said prepared response ^information; 

response addressee status acquisition means for 



/ 



acquiring a status for a response addressee; 

determination/ means for employing said status at 
said response addressee that is acquired by said 
response addressee status acquisition means to 
determine whether or not a person at said response 
addressee j/s prepared to handle said response; and 

re-response control means for, when said 
determination means determines that said person is not 
prepared to handle said response, permitting said 
response procedure determination means to determine re- 
response procedures, for permitting said response 
information preparation means to prepare re-response 

formation in accordance with said re-response 
procedures, and for permitting said response 
information output means to output said re-response 
information . 



45. A response apparatus according to claj 
further comprising status acquisition m^aits for 
acquiring a status, wherein said ras^onse procedure 
determination means determines^ response procedure in 
consonance with said statu^/^that is acquired. 



46. A response^apparatus according to claim 44, 




- 86 - 

wherein said response procedure determination means, 
selects a response procedure from a plurality oj 
available response procedures. 




47. A response apparatus according to claim 44, 
wherein, after said response information has been 
output, said determination means/employs a reply from 
said response addressee to determine whether or not 
said response addressee is Capable of handling a 
response. 



15 



48. A response Apparatus according to claim 47, 
wherein, in consonance with whether said reply is 
transmitted withi]/ a predetermined period of time after 
said response irjformation has been output, said 
determination grteans determines whether or not said 
response addressee is capable of handling a response, 



20 
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49. Ar response apparatus according to claim 47, 
wherein, in consonance with whether or not the effect 
ability to cope with a response is described in said 
reply, ysaid determination means determines whether or 
not said response addressee is capable of handling a 
response . 



50. A response apparatus acpording to claim 44, 



wherein said response proceed 



determines as said re-resp 




determination means 
edure a response 
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procedure other "than said 
failed . 




se procedure that has 



51. A response apparatus accopd*ng^to claim 44, 
wherein said determinatiop^flfeans performs a 
determination befoje'rransmission of a response to a 
response addper^see that is an object for said 
determarffation . 



52. A response method Comprising the steps of: 
acquiring a status; 

determining a respc^0se content in accordance with 
said acquired status 

preparing response information in accordance with 
said determined response content; and 

outputtzLng said prepared response information. 

53. A response method according to claii 
wherein at said response information preparation step 
said response information is prep^afed in a form 
corresponding to a medium at a< response addressee. 



54. A response method according to claim 52, 
further comprising tne step of storing definition 
information that ydef ines a response content for a 
status, wherein at said response content determination 

tfonse content is determined by referring to 
said ^drinition information. 
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SS. A response method according to claim ^62, 
wherein said status acquired at said status/acquisition 
step indicates there are a plurality of statuses that 
occur at the same time. 



^0 



56. A response method according to claim 52, 
wherein at response content preparation step, response 
content information preparation data storage means is 
referred to in which is stored fixed information for 
each portion of a content that is prepared, and said 
fixed information is employed to prepare a response 
content . 
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57. A response method according to claim 52, 
15 wherein at said response content preparation step, 

response content preparation rule storage means is 
referred to in which is stored a response content 
preparation rule, andf said response content preparation 
rule is employed to prepare a response content. 

58. A response method according to claim 52, 
wherein said response information preparation step 
includes : 

a text preparation step of preparing text of said 
25 response information; and 

an additional sentence preparation step of 
preparing arJ^^opening sentence or a closing sentence. 
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59. A response method according to claim 
wherein at; said response information output sftep said 
response information is transmitted usingyfelectronic 
mail . 



10 



60. A response method according to claim 59, 
wherein said response information output step includes 
an addition step of adding an Electronic mail header or 
an electronic mail footer to/response information 
prepared at said response information preparation step. 



15 



61. A response method according to claim 52, 
wherein at said response information output step 
response information Ifs output to a telephone. 

62. A response/ method according to claim 61, 
wherein said telephone is a portable telephone. 



63. A response method according to claim 52, 
20 wherein at said re'sponse information output step 

response information is transmitted to a management 
system. 

64. A response method according to claim 63, 
25 wherein said management system is a database management 

system. 



65 



A /response method according to claim 63, 



# • 
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wherein said management: system is a file managej 
system . 

66. A response method according to claim 52, 
wherein at said response information output step 
response information is transmitted using a home page, 



67. A response metKod according to claim 52, 
wherein at said response information output step 
response information/is output using sound. 
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68. A response method according to claim 52, 
wherein at said /response information output step 
response information is output to a pocket bell. 

69. /k response method according to claim 52, 
wherein/at said response information output step 
respe^hse information is output to a facsimile machine. 



20 70. A response method comprising the steps of: 

acquiring a status; / 

determining response /procedures in accordance with 
said acquired status; X 

preparing resndnse information in accordance with 
25 said determined/response procedures; and 

outputting said prepared response information in 
accordance with said determined response procedures. 
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71. A response method according to claim 70 , 
wherein at said response procedure determination step a 
response procedure is selected from a plur^iity of 
available response procedures. 

72. A response method according to claim 70, 
wherein at said response procedure determination step a 
response procedure is determined in consonance with the 
degree of importance of said status. 

73. A response nfethod according to claim 70, 
wherein at said respbnse procedure determination step 
whether or not a response is to be transmitted is 
determined. 

74. A re4ponse method according to claim 70, 
wherein at s^Ld response procedure determination step a 
response content is designated. 



20 75. / A response method according to claim 70, 

wherein/at said response procedure determination step a 
response medium is designated. 

76. A response methc^ ^dcording to claim 70, 
25 wherein at said response prfcbcedyre determination step a 
response addressee isx^e^iijnated. 



77. A response method 




ng to claim 70, 
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wherein at said response procedure determination step^a 
response timing is designated- 

78. A response method according to cl^im 70, 
wherein at said response procedure determination step a 
language type is designated. 

79. A response method according to claim 70, 
wherein at said response procedure determination step 
the degree of detail in an explanation is determined. 

80. A response method according to claim 70, 
wherein at said response procedure determination step a 
condition for transmission of a response is determined. 

81. A response method according to claim 70, 
wherein at said response procedure determination step a 
re-response procedure is determined. 



20 82. A response method according to claim 81, 

wherein at said response procedure determination step 
the number of re-responses is determined. 



83. A response method according to claim 70, 
25 further compr/lsing: a definition information storage 
step of storing definition information that defines a 
response procedure for a status, wherein at said 
response procedure determination step a response 
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procedure is determined by referring to said definition 
information storage step. 

84. A response method according to c/aim 83 , 
wherein status data in said definition ^formation 
indicate a single status. 




85. A response method according to claim 83, 
wherein status data in said definition information also 
include a combination compose^ of a plurality of 
statuses . 



15 



86. A response methfod according to claim 83, 
wherein status data in said definition information also 
include a status that changes as time elapses. 



20 



87. A response /method according to claim 83, 
wherein statuses in /said definition information also 
include a plurality of statuses that occur at the same 
time . 



88. A response method according to claim 70, 
further comprising a response procedure designation 
step of designating a response procedure for each 
25 status, wherein, in consonance with said acquired 

status, at paid response procedure selection step a 
response procedure is selected that has been designated 
at said/response procedure designation step. 



# 
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89. A response method comprising the steps of 

determining response procedures in accordance with 
said acquired status; 

preparing response information in accordance with 
said determined response' procedures; 

outputting said prepared response information in 
accordance with sai<a determined response procedures; 

determining Whether or not a response has failed 
as a result of coitputting said response information; 
and 

determining, when it is ascertained at said 
response result determination step that said response 
has failed, re-response procedures at response 
procedure determination means, preparing re-response 
information at said response information preparation 
step in accordance with said re-response procedures, 
and outputting said re-response information at said 
response information output step. 





20 90. A response method according to claii 

further comprising a status acquisitiprTstep of 
acquiring a status, wherein at ^jsfid. response procedure 
determination step a respond procedure is determined 
consonance with said ^tatus that is acquired. 

25 

91. A respop^e method according to claim 89, 

response procedure determination step a 
is selected from a plurality of 



available response procedure 



92. A response method according to claim 89, 
wherein at said response result determination step a 
status after said/response information has been output 
is employed tg/cletermine whether or not a response has 
failed . 



9#. A response method according to claim 92, 
wherein said status after said response information has 
been output is a status obtained when a predetermined 
ti/ne has elapsed following output of said response 
information . 

94. A response method accpar^ling to claim 89, 
wherein at said respopfelp brdcedure determination step a 
response procedure othpnf "thjan said response procedure 
that has failed isXciet^m^ned as said re-response 
procedure . 




95. A response method comprising th^^teps of; 
determining a response content ^i^n accordance with 
said acquired status ; 

preparing response information in accordance with 
said determined response Content; 

outputting said prepared response information; 
acquiring a status at a response addressee; 
employing ysaid status at said response addressee 




• 
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•that is acquired at: said response addressee status 
acquisition step to determine whether or not a person 
at said response addressee is prepared to handle said 
response; and 

determining, when it is ascertained at said 
determination step that said^ person is not prepared to 
handle said response, re-response procedures at said 
response procedure determination step, preparing re- 
response information aft said response information 
preparation step in/accordance with said re-response 
procedures, and oyttiputting said re-response information 
at said response/ information output step. 

96. A response method according to claim 
further comprising a status acquisition st^p of 
acquiring a status, wherein at said response procedure 
determination step a response procedure is determined 
in consonance with said status that is acquired. 

97. A response method ^according to claim 95, 
wherein at said response procedure determination step a 
response procedure is selected from a plurality of 
available response procedures, 



98. A response method according to claim 95, 
wherein, at saija determination step, after said 
response infefrmation has been output, a reply from said 
respons^addressee is employed to determine whether or 



- 97 - 

not said response addressee is capable of handling a 
response . 



99. A response method according to/claim 98, 
wherein, at said determination step, yhether or not 
said response addressee is capablp^of handling a 
response is determined in cor^onance with whether said 
\2 reply is transmitted witjarin a predetermined period of 

^^jQ^^p^ time after said response information has been output. 



10 
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100. V^esponse method according to claim 98, 
wherein, A said determination step, whether or not 
said response addressee is capable of handling a 
response is determined in consonance with whether or 
nor the effect ability to cope with a response is 
described in said reply. 



101. A response methdar\accordirfig to claim 95, 
wherein, at said response/ nr^SSure determination step, 
20 a response procedure otherxicharj/said response procedure 
that has failed is ^determined as said re-response 
procedure . 




102. A response method accoxdin^r^Eo^ slaim 95, 

2b^^ wherein said determina^Leffis performed before 

transmission q|x^response to a response addressee that 

is an aJatfect for said determination. 
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103. A computer-readable storag^inedium in which 
is stored a response program for^Tont rolling a computer 
to transmit a response, sai4 program comprising codes 
for enabling said computer to perform the steps of: 
acquiring a staftus; 

determining A response content in accordance with 
said acquired sycatus; 

preparing response information in accordance with 
said determined response content; and 

outputting said prepared response information. 



104. / A computer-readable storage medium in which 



is stored 



a response program for controlling a computer 



to transmit a response, said program comprising codes 



ng said computer to perform the steps of 



for enabli 

acquiring a status; 

determining response procedures in accordance with 
said acquired status; 

preparing response information in accordance with 
said determined response procedures; and 

outputting said prepared response information in 
.accordance with said determined response procedures. 



105. A computer-readable storage/medium in which 
is stored a response program for controlling a computer 
to transmit a response, said program comprising codes 
for enabling said computer to perform the steps of: 

determining response procedures in accordance with 
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said acquired status; 

preparing response information in accordance with 
said determined response procedures; 

outputting said prepared response information in 
accordance with said determined response procedures; 

determining whether or not a response has failed 
as a result of outputti/ng said response information; 
and 

determining, wheA it is ascertained at said 
response result determination step that said response 
has failed, re-response procedures at response 
procedure determination means, preparing re-response 
information at said response information preparation 
step in accordance with said re-response procedures, 
and outputting said re-response information at said 
response information output step. 

106. A/computer-readable storage medium in which 
is stored a /response program for controlling a computer 
to transmit a response, said program comprising codes 
for enabl^g said computer to perform the steps of: 

determining a response content in accordance with 
said acquired status; 

preparing response information in accordance with 
said determined response content; 

outputting said prepared response information; 
acquiring a status at a response addressee; 
employing said status at said response addressee 



« * 
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that is acquired at said responsj addressee status 
acquisition step to determine whether or not a person 
at said response addressee is prepared to handle said 
response; and 

determining, when it/is ascertained at said 
determination step the^K said person is not prepared to 
handle said response/ re-response procedures at said 
response procedur/ determination step, preparing re- 
response information at said response information 
preparation £tep in accordance with said re-response 
procedures/ and outputting said re-response information 
at said Response information output step. 



